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	Adresse: Dear customers
	Text1: As of 1st February 2006 the German Luftfahrt-Bundesamt (LBA, Federal Aviation Control Authority ) put into force the EU ordinance 2320/ 2002 of the year 2002.
In February the LBA approved our application as its "provisionally " authorized reglemented representative (RB) under its registration numberDE.RAC.0162. The status "provisionally " will be deleted as soon as the LBA will have successfully carried out its audit, which is still needed.
The definite acceptance, which will then be at hand, is for a term of two years. A list of its provisionally autho- rized reglemented representatives (RBs ) is publishes on the website of the LBA.
By the status of (provisionally ) authorized reglemented representative we have committed ourselves to adhere to a number of requirements and measures in the operational and administrative sector of air- cargo handling. These include training of security officers and additional security instructions for all operative staff members. In addition we are required by the existing rules to put into operation a variety of technical measures of security for our offices and warehouses. Among others the putting into place of these measures for the warehouses include protecting the cargo against manipulation the moment it comes under our control as well as random checks of the airfreight.

The putting into operation of these security measures not only ensues additional handling expense, but also considerable general costs.

For these reasons we cannot avoid levying a Security Administration Fee (SAF ) of 7.50 Euros per export consignment as from 1st September 2006.

Inspite of the new requirements and measures the acceptance as RB is important and makes sense, for in this way we can continue to offer you reliable and safe operations. It is only the RBs, who have the exclusive right to be named as "known despatchers " (BV ). We can deal with your consignment as "secure cargo " as soon as your agreement is at hand. This obviates additional checks- except for random checks 
- which avoids loss of time otherwise to be feared. However, consignments from "unknown despatchers " pursuant to the ordinance are subject to the security checks of the LBA. This procedure does not only delay your transport, but also causes additional cost, which we would have to charge you.

Our "Cross Freight " GmbH team
thanks you for your understanding


